Refresh NTX 2026 Gala Raffle Rules

The Refresh Gala Raffle raises funds to support Refresh NTX's mission and hygiene-pack program. These rules
explain who may enter, provide an overview of ticket purchases, and describe how winners are selected and prizes
are claimed. By purchasing a raffle ticket, you agree to these rules.

Raffle dates and location

Sales begin: October 16, 2026, at 8:00 a.m.

Online sales close: October 21, 2026, at 11:59 p.m.

Drawing: October 23, 2026, at 9:30 p.m., at The Verona Villa in Frisco, Texas.
All times are Central Time. Tickets will also be sold in person at the Gala.

Who may enter

Entrants must be 21 years of age or older. Refresh NTX board members and their family members may not
participate. Volunteers may participate. You do not have to be present to win. Prize shipping or delivery is limited
to addresses within the United States. Raffle tickets are offered to members of the Refresh NTX community and
supporters of our mission.

Ticket prices and refunds

Online: $20 for one entry.
At the Gala: $20 for one entry or $100 for six entries.
All raffle ticket purchases are final. No refunds will be issued.

How to enter online

Online raffle tickets are sold through BiddingForGood, Refresh NTX's online auction platform, using a separate Buy
Now listing for each prize. Select the prize and the number of entries you wish to purchase. Each quantity
purchased equals one entry in that prize's drawing. Prize selection is made at the time of purchase, before online
sales close.

A Refresh NTX board member will verify online purchases. Each verified online entry will be converted into a
physical raffle entry and placed in the corresponding prize bucket before the drawing.

How to enter at the Gala

Physical raffle tickets will be sold at the Gala. Payment may be made with cash or through Square. Purchasers
choose which prize bucket or buckets to enter and must place their completed tickets in the selected buckets
before the drawing begins.

Write your name, phone number, and email address clearly on each ticket. Purchasers will not retain ticket stubs. If
contact information is unreadable, incomplete, or missing, Refresh NTX will try to match the entry with purchase
records. If the entrant cannot be identified, the prize will pass to the next winner.

How winners are selected

A Refresh NTX board member will conduct a separate drawing for each prize from that prize's bucket. Verified
online entries and tickets entered at the Gala will be included in the same corresponding prize bucket.

Immediately after drawing a primary winner for each prize, Refresh NTX will draw two alternate winners from the
same bucket and record them in order as Alternate 1 and Alternate 2. The drawing will be documented in writing,
including the primary and alternate winners. It will not be video recorded.
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Winner notification and response deadline

Winners present at the Gala may be announced and notified in person. Winners who are not present will be
contacted by phone and/or email using the information provided with their entry. Refresh NTX will make at least
two contact attempts using available contact information.

The primary winner has 48 hours from the initial notification to respond. If the primary winner does not respond
within that period, the prize passes to Alternate 1, who has 48 hours from notification to respond. If Alternate 1
does not respond, the prize passes to Alternate 2 under the same 48-hour response period.

Prize collection and taxes

Prizes may be provided in person at the event, or delivery arrangements will be confirmed with the winner. If a
winner requests that a prize be mailed, the winner is responsible for shipping costs. Shipping is limited to addresses
within the United States. Winners receiving prizes at the event will sign a receipt.

Winners are responsible for taxes associated with their prizes. Experience and travel prizes are subject to the
restrictions listed in their descriptions and may also be subject to additional provider restrictions, availability, and
booking requirements not listed here. Winners should confirm all applicable terms with the prize provider before
booking or redeeming their prize.

Raffle records

Refresh NTX will retain raffle records, including ticket sales and online purchase records, prize donor forms, winner
documentation, drawing records, financial reconciliation, and the final raffle rules. Primary and alternate winning
tickets will be retained with the raffle records.

Organizer and contact information

Refresh NTX is a 501(c)(3) nonprofit organization.
Mailing address: P.O. Box 5367, Frisco, TX 75035
Website: refreshntx.org

Email: info@refreshntx.org

Phone: 469-269-6966

Raffle Prizes

Retail values below are the values listed for the prize packages.

Dallas Cowboys Signed Cheerleader Boot

Retail value: $1,300

A one-of-a-kind white Lucchese boot autographed by the award-winning 2025-2026 Dallas Cowboys Cheerleaders,
accompanied by a 2026 cheerleader calendar and a photo.

Private Aerial Tour for Two

Retail value: $1,800

A private aerial tour for two flown by CTL Aero Solutions, plus a bottle of Silver Oak 2019 Napa Valley Cabernet
Sauvignhon.

Custom Beer Tasting for Ten

Retail value: $500

A custom tasting hosted by Tom Cavitt, a certified Cicerone. Explore the history and evolution of beers around the
world while tasting a variety of crafted beer offerings. Includes a wooden crate with six beers.

Refresh NTX | 2026 Gala Raffle



Four Hours on a Silver Level Pontoon Boat for Ten

Retail value: $600

Four hours on a Silver Level pontoon boat from Cottonwood Creek Marina, with a Trader Joe's snack basket and a
case of Rollertown beer.

Texas Legends Sky Box for Fourteen

Retail value: $1,500
A Texas Legends Sky Box for fourteen for a basketball game, with food and nonalcoholic drinks from the club during
the first half of the game. Valid for the 2026-2027 season.

Broken Bow Cabin Rental

Retail value: $490

A three-day, two-night cabin stay near Broken Bow, Oklahoma. Check-in is at 4:00 p.m. on Day 1; check-out is by
11:00 a.m. on Day 3. Available October 2026 through May 2027. Excluded dates: November 20-29; December 18-
31; January 1-2; February 11-14; March 12-21; and May 27-31. A $100 cleaning fee will be charged to the winner
and arranged at the time of booking.

One Night at Hyatt
Retail value: $890
A one-night Hyatt stay, a $250 meal gift card, and a bottle of Caymus 2023 Cabernet Sauvignon.

Handcrafted Black Leather Bag
Retail value: $650
A handcrafted large black leather weekender bag with a small bag insert from One31 Studio.
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